
 
1. This policy sets out how Guinness manages its parking and garages. Through this policy, Guinness 

aims to make the best use of its assets. We will do this by seeking to be fair and working closely with 
our residents to identify new management options where the need arises. 

2. On many Guinness estates, there is not enough space for residents to be able to park as many 
vehicles as they like when they like. Customers tell us this is made worse where a shortage of other 
parking locally means non-residents seek to park on Guinness estates. Guinness cannot solve this 
problem by creating more parking spaces where there is not land to do so. This means we need a way 
of allocating and managing the available spaces that is fair and balanced and that can be enforced in a 
fair way for all. 

3. The policy applies to leaseholders, shared owners, and tenants (residents) of The Guinness 
Partnership Ltd and Guinness Housing Association Ltd (Guinness.) It also applies to private individuals 
and commercial organisations who may license a garage from us. Together, Guinness residents, 
private users and organisations are referred to in this policy as “customers”. The policy does not apply 
to Guinness parking plots, private driveways, garages which form part of the tenancy or lease, car 
parking spaces managed by the local authority (including street parking), or parking spaces managed 
by a managing agent that manages the scheme on behalf of Guinness. 

4. Off road parking is provided at Guinness schemes and estates. For ease of reference, schemes and 
estates are referred to as “schemes” throughout this policy. 

The Guinness Policy 

5. Our policy is that we will: 

 Where they apply, set charges for parking and garages that are affordable for Guinness residents 
and enable us to meet our costs. Blue badge holders will be charged a discounted rate. Garage 
charges will be set at a commercial rate for private individuals and businesses.  

 Allocate garages in a fair and transparent way, giving priority to Guinness residents.  
 Where designated parking spaces apply, allocate a space to Guinness residents who live at the 

scheme.  
 Operate a first come, first served system for unallocated general parking provided at schemes.  
 Consult residents about changing the parking arrangements where residents raise specific parking 

issues. This includes the introduction of a parking enforcement scheme which may result in a fee 
being charged. 

 Use a parking management company to monitor sites and take enforcement action in line with the 
terms of their contract with us.  

 Use permits to enforce parking on Guinness land, where parking enforcement applies. 

Background  

6. Guinness has a number of different parking arrangements in place. They include general (unallocated) 
parking spaces, designated parking bays (allocated parking) and garages. All these arrangements are 
covered by this policy. 

7. Over the years, the demand for car parking facilities has risen, especially in our larger towns and cities. 
This puts pressure on the available parking facilities. In other areas, demand has fallen which can 
result in more parking facilities available than the number of residents who want to use them. This 
policy recognises those changes and aims to put a framework in place whereby we can make the best 
use of all our assets. 
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8. This policy supports the delivery of our strategic objective to make sure we’re strong by maintaining our 
focus on improvement, efficiency, value for money and making best use of our assets. We want to 
deliver a service that best meets our customers’ needs, is fair and well managed.  

Further detail 

9. We will only allow vehicles (including cars, vans, and motorbikes etc.) on our land if they are 
roadworthy, taxed and insured or have a statutory off-road notification (SORN) declaration. SORN 
declarations are only accepted for a maximum period of 12 months. This period may be reduced to 6 
months or 3 months locally where parking is particularly limited. The owner will be informed if this is the 
case. We will take appropriate action to deal with vehicles where a SORN has been in place for more 
than 12 months or beyond the local time allowed. We may remove vehicles that do not comply with 
taxation or our SORN requirements or at any time if they are a hazard. We will not be responsible for 
the cost of recovery or any damage to the vehicle if it is removed.  

Licence fee setting 

10. Where licence fees apply, Guinness residents will be charged a social rate. This means that the 
amount charged is less than the commercial rate. Blue Badge holders will receive a 50% discount on 
the social rate. We will set a commercial rate for private individuals and private companies using our 
garages. We will additionally charge private individuals and companies VAT at the standard rate in 
accordance with VAT rules. We will review licence fees annually in April. Customers will receive one 
months’ written notice of any increases. 

Allocation 

11. A limited number of our smaller carparks have numbered parking bays. Where provided, a vacant bay 
will be allocated to the new tenant or homeowner so that each resident has their own permanent 
parking space. This may involve signing a licence agreement to show that the space has been 
allocated to them to park their vehicle. New residents will be told if this applies to their parking facility.  

12. Where there are additional bays available and where we have garages, we operate a waiting list on a 
first come, first served basis. When a vacancy occurs, offers are made giving priority to Guinness 
residents who have a Blue Badge, before other Guinness residents then non-Guinness residents and 
finally commercial organisations in the case of garages.  

13. Where provided, designated parking for Blue Badge holders and visitors will be in line with local 
authority requirements at the time the scheme was developed.  

14. Where there is a medical need and there are sufficient spaces available, a visitor bay will be 
redesignated for carers. Carer spaces will be provided whether the parking is allocated or unallocated. 
The potential to offer designated spaces for carers is determined on a scheme-by-scheme basis. Whilst 
we seek to provide carer spaces where we can, we also have to consider the number of spaces 
available and the demand for those spaces.  

15. In special circumstances, other arrangements may apply to meet specific local needs including where 
parking is particularly limited. 

Management arrangements 

16. We will carry out a visual inspection of parking spaces during a quarterly scheme inspection. We will 
note and act upon repairs, fly tipping and abandoned vehicles.  

17. We aim to be sensitive and responsive when there are local parking issues due to a high demand for 
parking, or frequent inconsiderate parking. We will consult residents about introducing parking 
enforcement by a private parking management company. This may require a charge for a parking  
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permit. We may also introduce restrictions on the vehicles we allow to be parked on our land. There is 
more about parking enforcement in paragraphs 22 to 23. Where appropriate locally, consultation may 
include whether to allocate parking bays with first-come first-served permits, or whether to issue 
permits for the area as a whole. 

Abandoned vehicles 

18. We will not allow abandoned vehicles to be stored on our land. If a vehicle appears to have been 
abandoned, we will carry out an investigation to find out who owns it and then arrange for the owner to 
remove it. If the owner is a resident, this may include taking action under the tenancy agreement or 
lease. If we are unable to establish ownership, we will take legal action to remove it. This involves 
serving a “Torts” notice. We will place a Torts notice on the vehicle, which provides a deadline for the 
owner to contact us.  

19. If the vehicle poses an immediate hazard to the public, or is blocking an emergency exit, then the 
police will be notified and asked to remove it. If the vehicle is not posing an immediate hazard, then at 
least 7 days’ notice will be provided. If no contact is made before the deadline expires, we will remove 
the vehicle and destroy it. The Torts (Interference with Goods) Act 1977 allows us to do this.   

Breach of parking and garage licences  

20. We will take prompt action to recover licence fee arrears. If the arrears are not cleared, we will serve a 
notice to terminate the licence. If the arrears have not been cleared at the end of the 7 days, we will 
change the locks and repossess the garage or remove the parking management service as applicable. 
We will also serve a notice to terminate the licence if we become aware that garages are given to 
someone else to use (assigned), sublet, used for illegal or immoral purposes, or if anything in the 
garage poses a health and safety risk.  

21. We will take appropriate action when licence, tenancy or lease terms concerning car-parking and the 
use of vehicles on Guinness land are not adhered to. This does not include action contracted to a 
parking management company. 

 Parking enforcement 

22. We may use a parking management company to enforce rules for using our parking spaces. This helps 
to deter unauthorised parking, inconsiderate parking, and the use of parking bays for people with 
disabilities without displaying a valid Blue Badge. Doing this helps to maximise the amount of parking 
spaces available for Guinness residents. We will require the parking management company to: 

 Provide clear signage on site which set out the terms and conditions of parking 
 Provide parking permits for our residents at no cost, although a charge may be required in the future 
 Monitor that Blue Badges are displayed in vehicles parked in designated bays for people with 

disabilities 
 Monitor vehicles are displaying the required parking permit 
 Monitor vehicles are correctly parked in the parking bays. 

23. We will require the parking management company to enforce good parking behaviour as specified in 
their contract with us. This may include issuing a Parking Charge Notice where the parking rules are 
broken. A Parking Charge Notice will require the payment of a fine. Unpaid fines will be managed in 
accordance with industry codes of practice and may include referral to a debt collection agency if they 
are not paid. 

Parking permit fee 
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24. We may introduce a charge for 
issuing parking permits. The fee charged will reflect the amount the parking management company 
charges Guinness for their services. Parking permit fees may be  

 

reviewed annually. Residents will be given reasonable notice of any proposal to change the amount 
being charged and details of when fees may be reviewed.  

Parking permits issued under a parking enforcement scheme 

25. Residents will be required to apply for a permit so that the parking management company can enforce 
the conditions of parking. A permit demonstrates that the resident has the right to park their vehicle in 
the car park if there is space to do so. It does not guarantee a parking space.  

26. Permits may be available for a number of adult household members. The number of permits issued will 
be determined on a scheme by scheme basis. In issuing permits, priority will be given to residents 
living on the scheme. 

27. Residents may also apply for one visitor permit to enable a visitor to use the car park if sufficient space 
is available. We will provide visitor permits where we can, however we are unable to provide visitor 
permits if resident demand for parking is high and space is particularly limited.   

28. Where a resident has a complex or long-term medical condition requiring regular visits from a 
healthcare worker, then we will assist by providing a carer’s permit.  

29. In most instances, residents are required to obtain parking permits directly from the parking 
management company. Their contact details are available here. We will tell residents if another 
arrangement applies. There is a small administration charge for replacing lost or damaged permits but 
there is no charge for stolen permits if a crime reference number is provided. Replacement permits 
may be refused in certain circumstances e.g., where there is evidence of misuse. 

30. The parking management company may in future require that residents are charged a fee for their 
parking permit. Should this be the case, we will explain why a fee is required and the proposed charge. 
We will let residents know the options available to them and the consequences of those options. We 
will then consult residents and commit to implementing the majority view on a scheme by scheme 
basis.  

31. We may revoke parking permits if the resident has serious rent arrears or persistent anti-social 
behaviour (including persistent penalty charge notices issued for misdemeanors on Guinness land). 
We will decide this on a case by case basis. If we decide to withdraw the permit, we will explain the 
reason(s) why in writing and give 14 days’ notice. Appeals against the decision may be made using our 
Complaints Policy .  

32. Guinness’s main contractors using vehicles with the company logo are excluded from permit 
requirements. This is to ensure efficient service delivery to our residents. Other contractors and staff 
will be required to display the appropriate permit. Guinness staff and contractors can park in visitor 
parking or unallocated general parking where space is available. 

Criteria residents must satisfy before a parking permit may be issued 

33. Residents and permanent adult household members are required to provide: 

 Proof of ownership of the vehicle to be parked 
 Proof that the vehicle is registered to their Guinness home address, V5C (vehicle logbook), or a 

letter from their employer if the vehicle is owned by them 
 Proof of a full driving licence, insurance, and 
 That the vehicle is taxed or has a Statutory off Road Notification (SORN). 
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Additional proof is required for 
Blue Badge holders. 

 

 

34. We will not accept applications for permits from people who have a provisional licence. 

35. We may refuse applications for permits where the applicant is linked to serious anti-social behaviour or 
has serious rent arrears. We will decide this on a case-by-case basis. 

Resident responsibilities 

36. Resident responsibilities are set out in tenancy agreements, leases, and licences. Those agreements 
take precedence if information contained in this policy is different.  

Parking spaces 

37. We require residents and their visitors to always act responsibly by only parking in designated parking 
spaces and not to obstruct other users. Parking spaces for people with disabilities may only be used by 
vehicles displaying a valid Blue Badge. Allocated bays must only be used by the resident they have 
been allocated to.  

38. Where spaces are provided for charging vehicles, they may only be occupied while the vehicle is being 
charged. 

39. Residents and their visitors may only park large commercial vehicles, caravans, motor home, trailer 
boat or heavy machinery etc. on Guinness land with permission from Guinness in writing.  

40. If a parking permit scheme applies, and a physical permit is issued, then residents and their visitors 
must display the permit in the vehicle on the front windscreen or dashboard where it can be clearly 
seen, or in the holder provided for motorbikes. Blue Badge holders are required to display their Blue 
Badge when using a parking space generally designated for disabled people. 

41. Residents are required to report complaints about, or appeal against, the issuing of a Penalty Charge 
Notice, or the parking management company, to our parking management provider. Contact details for 
our current provider are listed here on the Guinness website. 

42. Residents must not operate a business, including buying and selling vehicles, on our land. Residents 
must not carry out repairs to vehicles on our land that cause nuisance or annoyance to others. 
Guinness may recharge the resident the cost of making good any damage caused by repair or 
maintenance work to their vehicle. 

43. Residents are not permitted to pass their permits on to another person. However, they may pass their 
visitor and carer permits on to another visitor or carer during the duration of their tenancy or lease. 

Garages 

44. The garage must be used for garaging a private motor vehicle or for the storage of goods. The garage 
must not be used for any other purpose except for occasional minor car maintenance to a vehicle. If 
goods are stored, customers must not store anything inflammable or explosive in their garage. This 
includes easily combustible materials such as paper, cardboard and items that provide heat like a 
tumble dryer. Customers must adhere to all health & safety requirements. 

45. Customers must not conduct a business from their garage or do anything which may be a nuisance or 
annoyance to others. 

46. Customers are not permitted to pass on the use of their garage to another person. Customers are 
required to follow the requirements set out in the licence agreement, tenancy agreement or lease as 
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applicable. Guinness may 
recharge the cost of lock changes; repairs which are the customer’s responsibility; and cleaning and 
clearing a garage. 
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Period of review 

47. Our review programme is driven by service improvement initiatives, changes to legislation, regulation, 
evolving good practice or feedback from customers and other key stakeholders. We will review this 
policy every three years. 

Key legal and regulatory references 

 Torts (Interference with Goods) Act 1977 
 The Regulatory Reform (Fire Safety) Order 2005 
 Equality Act 2010 
 Anti-social Behaviour, Crime and Policing Act 2014. 

Related policies 

 Anti-social Behaviour, Hate Incidents and Hate Crimes Policy 
 Arrears Policy 
 Complaints Policy 
 Estate and Neighbourhood Management Policy 
 Fire Safety Policy 
 Reasonable Adjustments Policy 
 Rent Policy 
 Resident Consultation Policy 
 Responsive Repairs Policy. 

 

Version number 1.0 

Policy approved by Executive Team  

Policy approval date 8th December 2022  

Policy effective from 8th December 2022 

Policy review date December 2025 

Equality analysis approval date 8th December 2022 

Policy author Marion James, Housing Policy Manager 

Lead Director Sarah Sargent, Director of Housing & Neighbourhoods 
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Annex 1: Definitions 

 

Term Description 

Assign 

To allocate something to someone else. E.g., to give your garage key to someone 
else during your tenancy/ lease or after you have moved so they can use the garage 
instead of you. 
 

Blue Badge 

This is a blue coloured badge issued to people with disabilities. It indicates their 
entitlement to certain parking privileges including being able to park in designated 
spaces closer to their destination 
 

Hazard 
This is a situation that poses a danger to the health or safety of others. It includes 
preventing access to emergency vehicles. 
 

Licence 

This is a document which gives permission to do, use, own a certain thing, or to 
carry out a trade e.g. car driving licence, pub licence. In this policy, it is a document 
giving customers the right to use a garage or an allocated parking bay. 
 

Parking Charge 
Notice 

A Parking Charge Notice is a document issued by private organisations on behalf of 
the landowner (in this case Guinness) for a parking infringement on private land or in 
a car park. It is a legal document notifying you that your vehicle has been observed 
allegedly contravening a parking or traffic restriction. They are enforced by the 
parking management company, not the local highways authority or the police and 
may involve payment of a penalty fee. 

Statutory off Road 
Notification 
(SORN) 

A SORN is a formal declaration to the DVLA that you are taking your vehicle off the 
road, and therefore, should not be required to renew car tax or insurance. While a 
SORN is active on a vehicle, it means it should not be driven on a public road. 
 

Torts notice 

A torts notice is a legal document that notifies the owner of objects abandoned on 
private land or property. It is issued under the Torts (Interference with Goods) Act 
1977. It imposes an obligation on the owner of the goods to collect the goods. If the 
owner fails to do so, it allows the landlord to sell or dispose of the goods. 

 


